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II Second survey, answers submitted by an institution 

 

- Out of 12 institutions contacted - the Police Administration of the City of Novi Sad, 

Safehouse in Zrenjanin, Safehouse in Novi Sad, Social Service Center in Pančevo, Social 

Service Center in Beočin, Social Service Center in Novi Sad, Zrenjanin Education Center, 

Autonomous Women’s Center, Center for Women’s Rights in Vršac, Women’s Initiative in 

Sombor, Center for Support for Women and SOS Women’s Center - only one has replied and 

took part in the survey. Consequentially, the following answers cover a far smaller territory 

and citizen diversity than the first survey does, since they almost only cover one 

municipality.) 

 

1. Name of the organization/institution: Center for Social Services of the City of Novi Sad 

 

2. How many cases of domestic violence have been reported to you from March 16 to June 30? 

In the given period, 425 cases of domestic violence were reported. 

 

3. In percentage, how are sexes distributed among the victims of violence? 

Among the victims, 29.7% are males and 70.3% are females. 

 

4. In percentage, how are sexes distributed among the perpetrators of violence? 

Among the perpetrators of violence, 72.7% are male and 27.3% are female. 

 

5. In percentage, how are age groups distributed among victims of violence? 

Among the victims of violence there are: 20.9% of children (0-18 years); 10.6% of young people (18-26 years); 

59.8% of adults (26 -65 years) and 8.7% of the elderly (65 and older). 

 

6. In percentage, how are age groups distributed among perpetrators of violence? 

As for the perpetrators of violence, 8% are young people (18-26 years), 85.4% adults (26-65 years) and 6.6% 

are the elderly (65 years and older). 
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7. What is the family relationship between the victims and the perpetrators? (spouses, parent-child, 

brother-sister ...) 

Distribution of victims of violence according to the relationship of the perpetrator to the victim: 

Spouse - 70 (16.5%) 

Former partner - 63 (14.8%) 

Child - 56 (13.2%) 

Parent - 106 (24.9%) 

Brother/sister - 23 (5.4%) 

In-law relative - 6 (1.4%) 

Extramarital partner - 65 (15.3%) 

Other types of blood relations - 6 (1.4%) 

Other - 30 (7%)
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8. What territory does your activity cover? In that territory (if it is a larger region, such as a 

province, district or larger municipalities), where is violence most often reported? 

The Center for Social Services of the City of Novi Sad is an inter-municipal center and covers the territory 

of local self-governments - Novi Sad, Beočin and Sremski Karlovci. Violence was most often reported on 

the territory of the City of Novi Sad, in accordance with the fact that the largest number of inhabitants is in 

Novi Sad (statistics: the law of large numbers). 

 

9. What types of violence have been reported and in what percentage? 

Physical violence - 172 (40.5%) 

Psychological violence - 241 (56.7%) 

Sexual violence - 12 (2.8%) 

 

10. Are there cases when the help that victims of violence expect does not correspond to what you 

can do for them? If so, in what sense? Do you direct them to other institutions/organizations and 

which ones? 

The assistance that victims of violence can expect is very complex and in each individual case exclusive. 

On the other hand, the Center for Social Services can provide only those services that are within its 

competence, defined by the Law on Social Protection and other regulations. In addition to all the efforts it 

makes, apart from the professional procedures it conducts and which are stated in the answers, the Center 

for Social Work has difficulties in employing victims of violence and finding adequate housing for victims 

of violence after, for various reasons, they are left without it. All victims of violence continuously receive 

information from case managers about institutions that can help them. Firstly, the victims are referred to 

the National Employment Service, employment programs of non-governmental organizations, 

organizations that provide housing with professional support... 

 

11. What further steps were taken, after the victims reported violence? 

In the overall structure of reports of domestic violence, there are very few cases when victims reported 

domestic violence to the Center for Social Services (in 8 cases, out of a total of 425 reports), the largest 

number of reports are submitted by the Police. After submitting the report for violence and opening the 

case, it is forwarded to the Internal Team for Prevention of Domestic Violence. Experts at the Center for 

Social Services work on all matters of conducting professional proceedings in cases of suspicion of 

domestic and partner violence, which includes identification, expert assessment, findings and opinions 

submitted to the Novi Sad Police Department and Basic Public Prosecutor’s Office in Novi Sad, exchange 

of information with the abovementioned institutions, referring, informing and advising the victim about the 
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services and rights he/she has, providing protection of physical and psychological integrity through 

accommodation in the Women’s Safehouse, providing legal assistance in filing lawsuits for protection 

against violence, giving opinions to the Basic Court on the expediency of protection measures, drawing 

up an individual plan with victims of violence, monitoring it, participating in court proceedings and 

prosecutorial proceedings, at the request of the court, Higher Public Prosecutor’s Office and Basic Public 

Prosecutor’s Office, etc. 

 

12. How many victims reported again? Do they report the same perpetrator of domestic violence? 

In the given period, there were 56 repeated reports of violence (re-reported violence for the same victim). 

Most of the same perpetrators of violence were reported. 

 

13. Were there any cases of interventions/procedures being suspended and what circumstances 

led to that? 

Yes, there have been cases where the procedure has been initiated, but the parties later do not respond 

to the calls of the case manager, they are unavailable and do not want to participate in the procedure. 

 

14. Are there data on violence against children during this period? Do minors report violence? Is 

violence reported on behalf of minors? 

There are data on violence against children during this period. The children did not report violence in this 

period. Violence against children in the given period was reported by:  

Guardianship authority (Social Services Center in other proceedings) - 23.6%, relative - 5.6%, Internal 

Affairs authority - 51.7%, Court - 16.8%, Other - 2.2% of the total number of reports of violence against 

children. 

 

15. Were there more reports of domestic violence in the given period, compared to earlier? 

In the given period, there were no more reports compared to the same period last year. 

 

16. What are the recommendations for (potential) victims of domestic violence, if the 

circumstances of the quarantine would ever repeat? 

Recommendation regarding the context of the state of emergency, as well as any other period is: it is 

necessary that persons who experience or know of violence inevitably report it. Also important is that 

victims of violence know that institutions (police, prosecutor's office, court, social services centers) conduct 

immediate interventions to protect victims of violence, during the state of emergency equally as before. 
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17. Are you familiar with education or prevention measures implemented by institutions? Do you 

conduct some of them? 

Do we know what trainings the employees from the prosecutor's office, the police, the court go to - we 

don't know. Do we know whether the police, the prosecution, the court run prevention programs - yes, we 

know - the Police Administration in Novi Sad implements several programs in order to prevent violence 

(domestic violence, violence in the community, peer violence). 

Yes, the Center for Social Services implements programs for the prevention of domestic violence. 

 

18. How do you think potential witnesses to violence and the general public should approach the 

problem of domestic violence? How to reach the largest number of people with an initiative? 

In one way only - zero tolerance for domestic violence. This is the only acceptable way, the only way to 

indirectly help victims of violence. 

The largest number of people can be reached by national campaigns to prevent domestic violence. 

 

19. How can organizations like ours (NGOs) help? 

In different ways – through prevention programs, campaigns, development of various services for the 

victims violence. 
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